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Understanding
credit car
wrevres

Credit cards may be a flexible and
convenient way for you to manage
expenses by offering the ability to buy
now and pay later.

Managing your credit card well and
understanding exactly how the interest
works helps you to avoid unnecessary
fees and interest charges.

This information should be read in conjunction
with our credit card terms and conditions.
These can be found on our website at www.
communityfirst.com.au/ card-terms-and-
conditions.
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Benefits of
a credit card

The interest you are charged can differ

Y take advantage of interest . :
SR STl IS fos depending on the type of transaction made:

free days to help with purchases

It can be used everywhere Visais
accepted, including online

Helps you to manage expenses by
offering the ability to buy now
and pay later

clothes, or to pay bills. Includes transac-
tions made using The Pays. You may be
able to benefit from up to 55 days inter-
est free on purchases however there are
conditions. Read on to understand how

Using your credit card to purchase goods
L'\}\ and services, such as groceries and

Helps to minimise paying transaction

fees that may be incurred on a interest free days work.
Debit card
Convenient when travelling overseas Cash
by providing a way to pay in
various currencies Any cash withdrawals or transfers out of

the credit card account are considered
— cash advances. Interest is charged on the
amount of cash withdrawn from the day
you withdrew it and until it is paid off.
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Balance transfers

- Allows you to consolidate debt by moving
@ your credit card balance from one credit
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card (or more) to another.

Please note:

Balance transfers must be completed by Community First —
transferring funds yourself from another financial institution
credit card does not count as a balance transfer.

Additional fees may be charged by the ATM owner when you
withdraw cash. International conversion fees and overseas
ATM withdrawal fees may also apply.

Credit eligibility criteria, terms and conditions, fees and charges apply. Refunds, returns and reversals are not treated as repayments.
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Where can | find

informatjon on ,
Wy pure Ase5°

You can:

Login to internet
banking or mobile
banking to view
transactions

View your credit
card statement

If you're still unsure,
contact us




Understanding
an interest free
period

On September 30, John's
statement period ends and
he receives his statement.
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His closing balance is $400 which is the
total he spent in September on a jacket
and concert tickets. He now has 25 days
to pay off the $400 in full.

If he doesn’t pay back the $400 by 25th
October, he'll lose his interest free period on
purchases and he will be charged interest on
his unpaid balance (including any purchases
made since his last statement period ended)
from after the payment due date (25th
October).

John will also incur a late payment fee if he
doesn't pay at least the minimum payment
shown on his statement by the due date each
month.

John can earn up to 55 days interest free
30 Day Statement Period

1 September
Statement
period begins

10 September 45 day
Purchase a new interest
Jacket $150 free

25 September

30 days
Purchase concert intere‘ét

tickets $250

30 September
Statement period ends

Additional 25 Days To Pay

25 October
Payment due date

26 October
Late payment




Regainin
Interest fr
period

You regain your interest free days
on the day you pay your last closing
statement balance in full.
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What happens if | do

a cash advance?

A cash advance is any way in which you
access cash on the credit card. This includes
things like taking cash out at an ATM, taking
cash out in a Community First store, taking
cash out at an EFTPOS terminal and trans-
ferring money from the account to another
account. These transactions don't have any
interest free periods and interest is charged
on these balances from the day the trans-
action is effective. Any repayments made to
your credit card will first go towards repaying
cash advance balances. Once all cash ad-
vances are repaid, only then will repayments
then go towards retail purchases thereafter.

What happens if | do
a balance transfer?

A balance transfer is when you transfer a
balance from another financial institution’s
credit card, or store card, to your Community
First credit card (note: these must be
processed by us). It is important to note
that repayments are applied first to Cash
Advances, then Retail Purchases. Only

after these outstanding balances have

been repaid, then does your repayment go
towards any outstanding Balance Transfers.




Calculating
Interest

We calculate interest daily
based on the closing balance of
the different transaction types:

@ Retail purchases (subject
to interest free days)

O Cash advances (interest
calculated daily), and

® Balance transfers and/
or balance transfer offers
(interest depends on
whether an offer applies
or not)
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Tips to help you manage fees
and interest charges on your

credit card

Make bigger purchases at the start of the
statement period to give yourself more time to
take advantage of more interest free days and
more time to repay.

Always make at least the Minimum Repayment
due or full payment due each month.

Make your payments on time to avoid a late
payment.

Avoid withdrawing cash from your credit card
as interest is charged from the day you make
the withdrawal.

You can request to reduce your credit limit
online via our website provided you are in
credit for that amount. We can also transfer
your credit card debt to a personal loan if you
need help to pay it off.

Get in touch with us if you need help getting
on top of credit card debt.
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Discover Banking's

best kept secret

1300 13 22 77
communityfirst.com.au

Credit eligibility criteria, terms and conditions,
fees and charges apply. Community First Credit
Union Limited ABN 80 087 649 938 Operating as
Community First Bank AFSL and Australian credit




